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This article contributes to the social computing (particularly CSCW and HCI) scholarship by conceptualizing
the idea of “hope”, particularly in relation to displacement, marginalization and resistance. Based on our
longitudinal and multi-phase ethnographic interventions with internally displaced populations (IDPs) in
Mohakhali and Kalyanpur areas of Dhaka, Bangladesh for three consecutive years, this work demonstrates
how various dynamic properties of hope, both at personal and communal level, support this group to act, react,
and/or resist many layers of urban adversities in their quotidian lives. By introducing the notion “Resilient
Hope”, which constitutes identity formation, radical extensibility, and freedom of departure, the paper offers a
novel understanding of how such marginalized communities sustain an uncertain, yet hopeful life. Drawing
from a rich body of literature in Anthropology, STS, Philosophy, and Critical Urban Studies, it argues that
resilient hope for a marginal community is not a static end goal to be achieved through design but a dynamic
mode of survival and operation that has the potential to inform sustainable CSCW and HCI design processes.
The paper further connects its empirical findings and theoretical insights to the broader goal of social justice
in computing.
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1 Introduction
A growing body of work in social computing (particularly CSCW and HCI) has shed light on forced
mobilities and the struggles of the displaced communities, developing technological tools and
techniques to amplify their voices through design [89]. Additionally, by using various methods,
researchers have studied the strategies these people apply to survive many adversarial situations
in their new settlement, and tried to glean insight for designing technologies for them [11]. These
studies demonstrate unique characteristics of strong resilience among these people, which is
manifested by the creative and collaborative works that they engage themselves in. Such resilience
is rooted in their hopes, and their hopes are often different than the hopes of populations who are
not in a risky, uncertain, and vulnerable situations.

In this article, therefore, we seek to conceptualize “hope” by situating it at the margin, exploring
how the concept works for the displaced communities in Bangladesh. How does hope shape their
life’s trajectories? Or, on the contrary, how do their surrounding realities shape how they hope? Is
the nature and mechanism of hope different for them? How is hope exactly connected to community
resilience? Is there any scope and/or benefit of re-theorizing hope for such marginalized groups?
Can these alternative insights help CSCW and HCI scholars and practitioners to design and develop
technology-facilitated collaborative work for these communities? This article looks for the answers
to these questions.

We realize, here, it is necessary to ask: why hope is important for CSCW and HCI? Although
not abundantly, we find that the concept of hope has been presented and discussed in diverse
ways within the blurred boundaries of these disciplines within social computing. Hope has been
an important idea to shape the core theoretical CSCW inquiries around learning [97] and col-
laboration [108], and their pragmatic orientation towards social justice [45, 63]. The concept of
hope has helped scholars to understand contexts in various methodological interventions [39], and
answer complex questions from broader perspectives, such as: how to make sense of what is to be
expected in a particular situation? Scholars in these fields have also applied the lens of hope and
highlighted its deep impact in their pursuit of advocating for socially situated design [22]. Relatedly,
more activism-centric works in CSCW have upheld the idea of hope towards a more equal and
fairer society [23, 77], which have connected the discipline to the discussions on ethics [29, 31] and
politics [25, 62]. This way of articulating portrays hope as to have an overlapping relationship with
“values”—a concept that has long been nurtured in HCI [37, 46]. However, the questions regarding
hope can go much deeper to find the roots of values and understand how it is created, altered,
contested, and negotiated, in different socio-economic and cultural contexts [57].

Thus, CSCW and HCI scholarship admits that hope gives meaning to people, places, time, things,
and actions. However, how such hope, both at individual and collective level, operate to hold
communities together as well as influence and sustain through collaboration, creativity, and design,
has still remained understudied in literature. Hence, it is important to study and understand the hope
of a community in order to capture their mode of life and future orientation. This task becomes
significantly difficult for vulnerable populations, whose hopes are diverse, dynamic, rooted in
multiple epistemic sources, and manifested in various forms. Conversations related to hope in
CSCW and HCI have gained a renewed attention after Ratto and Jackson [84] recently highlighted
the role of hope as a method to address the non-predictive and non-linear nature of sociotechnical
interventions. They have argued that hope functions as a means of ‘staying with the trouble’
through the intricacies, disappointments, and complexities of disorderly and compromised human
lives while anchoring and advancing the transcendence of external design solutions. As they rightly
emphasize that understanding hope is crucial to respond to the messiness of CSCW and HCI
interventions in practice [84], we realise the gap in literature around the underlying complex
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socio-political, economic, and cultural aspects of hope needs to be addressed, particularly while
designing with or for the marginalized populations in the Global South.

The findings of this article come from a three-year-long ethnography with the internally
displaced populations (IDPs) in Mohakhali and Kalyanpur areas in Dhaka, Bangladesh, and
from a deep analysis of a wide range of literature in Anthropology, STS, Philosophy and Critical
Urban Studies. The ethnographic study includes interviews, focus group discussions (FGDs),
participatory observations, and documentation of the everyday lives of the IDPs in the slums
(informal settlements) of the above mentioned areas. Based on the empirical study and theoretical
analysis, we try to develop a new conceptual framework “Resilient Hope” to comprehend and convey
the hopes of this marginalized community. We place “hope” at the center of our inquiry with such
group of population and attempt to find answers of philosophical questions, such as: “Why do
they do what they do?” [47] and depict the “realpolitik” of their everyday lives [91] to capture the
dynamic nature of hope, and by doing so, to advance scholarship around the concept.

Overall, this article makes threefold contributions to CSCW and HCI:
— First, it presents a detailed ethnographic account of the forced mobilities of the IDPs, the

associated challenges they experience when accessing the city’s land, economy, resources
and utilities and how they respond to those challenges.

— Second, it introduces the concept of “resilient hope” that helps to theorize the dynamic
properties of hope in the everyday lives of the marginalized communities.

—Third, it demonstrates how the findings of the study and (re)conceptulization of hope can
contribute to sociotechnical design and policy as well as connect to broader agendas of the
field, such as, social justice.

2 Related Work
This article builds on two different threads of scholarship. First, we look into theworks in CSCW,HCI,
and related fields (such as ICTD) around forced migration that deal with the various technological
needs of the immigrant and refugee communities and relevant design problems. This investigation
allows us to understand the current advancement in this area, find existing gaps, and connect our
work by addressing that gap to make progress. Next, we assess the works around hope in these
fields and capture how the scholarly discussions have changed their trajectories with time. In
both cases, we draw from other fields such as Anthropology, STS, Philosophy and Critical Urban
Studies to demonstrate how existing CSCW and HCI literature falls short to capture the dynamic
mechanism of hope, particularly for the displaced communities in the Global South. This literature
review sets the scene for the subsequent sections where we present our empirical findings with
the IDPs in Bangladesh and eventually develop the concept of resilient hope which draws from
different versions of hope discussed in this section, but also sets itself apart from those.

2.1 Forced Mobilities, Ubiquitous Computing, and HCI:
Our engagement with this scholarship pivots on the critical study of mobile and ubiquitous comput-
ing, a sub-discipline of CSCW and HCI. From its earliest days, this discipline has been developed
around the notion that people are in charge of their own mobility [12]. Hence, the primary objective
of developing ubiquitous mobile technologies was to ensure “omnipresent and seamless” computing
tools and platforms that would support the free movements of the users in their booming mobile
lives [12]. Most of these technologies have been developed assuming robust infrastructural sup-
ports at the user’s disposal. While this scenario is achievable in most parts of the developed world,
the Global South offers different and difficult situations that challenge the very idea of both free
mobilities and uninterrupted infrastructural support. With the proliferation of mobile technologies
(mobile phones, wearable, tablets, etc.) in developing countries, new layers of contextual challenges
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have surfaced. On the one hand, in many parts of the developing world, uninterrupted electricity
and cellular coverage are hardly available [8, 24, 59]. Digital and basic illiteracy [70], limited af-
fordability [88], and shared uses of mobile phones and other devices [10] reveal the limitations of
the basic assumptions of ubiquitous computing around social and material infrastructures. On the
other hand, many modes of mobilities in the developing world are not initiated by the people who
move, rather they are forced to move.

This phenomenon can be complemented by the influential works on mobilities by many social
scientists including critical urban scholars. For instance, John Urry has demonstrated how the
modernmobilities of travel, entertainment, andmedia that people enjoy voluntarily or imaginatively
can contrast with—and sometimes depend on—the other kinds of modern mobilities that involve
moving for work, war, or exile [107]. According to Saskia Sassen, the increasing occurrence of
material and financial dispossession and relocation is a key driver of economic expansion and
revival [92]. Previous research by the British geographer Doreen Massey [68] has shown how the
“power-geometry” of time-space compression related to globalization experiences in the 1990s
created different mobilities for different social groups. These differences were not so much based on
mobility itself—both global business executives and economic refugees move around, after all—but
on the level of control over the flows and movements that affect one’s life. Forced evictions, refugee
movements, and climatic displacements engender variations of computational experiences in this
part of the world that differ significantly from those of the developed ones.

Standing on such premise, Ahmed et al. [12] coin the term “Residual Mobilities” to bring such
often overlooked mobilities of the marginalized population to the fore in the design discourse of
ubiquitous computing. Through their ethnographic study on forcefully displaced urban poor (as a
part of the city beautification project) in Dhaka, Bangladesh, they argue that residual experiences
of mobility must also be accounted for in marginal computing environments. They also document
various forms of engagement with infrastructure that this forcefully displaced population experience
as they move from one place to another. Hussain et al. [54] further expanded such notion of
connecting technological interventions around forced mobilities in their work with Rohingya
Refugee communities in Bangladesh and documented how refugees at the camps are coming up
with innovative forms of technology usage during adversarial conditions.This line of discussions
aligns with ethnologist Frida Hastrup’s [51] works that examine the remarkable resilience of
rural people in southern India who actively work to progressively restore a sense of certainty
and confidence in their surroundings by creating a continual and intricate reconstruction of their
quotidian life after surviving a tsunami.

With the escalation of the refugee problem worldwide, scholars in CSCW, HCI and related fields
have further offered various important insights around the unique needs of these populations,
their modes of survival, and the design space that such situations make open [15]. Recently, Sabie
et al. [89] have reported a comprehensive analysis of such studies that provides a summary of these
works along with the opinions of the prominent scholars in this field. These works have majorly
focused on usage of technologies for improving access to healthcare [30, 102], roles of mobile
communication in the new settings of life [36], and experiences with the digital identity systems
and their impacts [94] on the displaced populations around the world. As they report in that paper, in
most cases, the researchers have focused on the immediate necessities of the displaced populations,
and discussed how technologies can support, address, and/or learn from those necessities and the
corresponding responses by the affected communities. This left the topics of these populations’
long-term settlement, their integration with the host communities, and their hopes and dreams
mostly unaddressed in this literature. However, a very recent strand of research work has started
to shed light beyond such immediate necessities of the displaced population and has started to shift
the focus of design from “need” to “aspiration” and from present to future [53, 64, 78]. For instance,
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Mim [71] focuses on the implementation of communal religious values by the Rohingya refugees
to secure their cultural identities throughout their present struggles at the camps as they hope to
go back to their homeland. More recent papers in CSCW and HCI the politics of remembrance,
family dynamics, and postmemory in shaping the past stories of migrant families [35] and how
this influence design of technologies that connect the community members’ future idea of home
to its collective memories of the past [90]. The current paper joins this nascent body of work by
documenting how the IDPs in Bangladesh act, react, and/or resist many layers of long-term, but
everyday urban adversities in their lives through the lens of hope.

2.2 Shifting Epistemology of Hope
A comprehensive description of existing large literature around hope goes beyond the scope of
this paper, but we want to briefly highlight the western notion of hope and how the scholarly
discussions around it have changed their trajectories with time in this section, since this account
will be useful, particularly to show the differences of hope when we situate it for marginalised
groups such as IDPs in Bangladesh in later sections. The notion of hope in Western philoso-
phy has a strong theological inclination, connecting two of the biggest questions of life: what
is truth? and how to live our life?,james1975pragmatism. In Christianity, hope is often present as
a key theological concept [75]. It is one of the three virtues, along with faith and love, that are
essential for the Christian life. Hope differs from faith and love because it is oriented toward
the future, as a fervent desire and confident expectation of God’s promises and blessings [65]. It
is also different from human optimism or wishful thinking, because it is based on God’s grace
and power, not on human abilities or circumstance [48]. However, this theological formulation
of the concept of hope did not resonate with the nineteenth-century European philosophers.
For instance, Nietzsche necessitated the understanding of hope to define the very existence of
“truths” surrounding us [80]. Later, Dewey, Rorty, and the group of American pragmatists con-
nected hope with everyday realities of human life and advances through experiential meaning-
making [26, 38, 87]. This latter group defines hope as a social concept that rejects the ideas around
undefined future and imagined realities (as often described in various forms of Utopian litera-
ture) [53]. As this group of philosophers focuses on a practical and feasible future of society, hope
(for them) is a tool that provides society with actionable directions to achieve a practical future goal.
Such future-oriented thoughts of these pragmatists eventually surfaced the temporal direction of
knowledge in philosophy [74].

Although this temporal shift toward understanding a society and its actions through the lens
of “social hope” was a breakthrough in Western philosophy, it could not apprehend the nature of
hope that a society entails [74]. Bloch argues that the reason behind such limitation is conceiving
hope as an end goal that negates the chances of producing and re-producing other hopes as society
evolves [26]. In other words, Bloch sees temporal incongruity between the “retrospective orientation
of philosophy” and the “prospective orientation of hope” as an obstacle that prevented philosophy
from apprehending the nature of hope [74]. According to Bloch, hence, hope is not an end goal;
rather, it is a methodological problem. Building on Bloch’s idea, anthropologist Hirokazu Miyazaki
elaborates on why it is essential to understand hope as a method. In his work on Suvavou native
people in Fiji, Miyazaki argues that conceptualizing hope as a method invites an individual to
hope, where one hope replicates another. This is how hope is generationally transferred. Such
temporal properties of hope help Miyazaki to explain how the hope of regaining the ancestral
land right has been kept alive among the Suvavou people for generations. He argues in favor of
conceptualizing hope as a method (rather than a social product) that can lead us to reconsider
hope (with its temporal properties) as a “common operative in all knowledge formation” [74].
Ratto and Jackson [84] in their recent paper draws from Miyazaki and advocates for an everyday
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action-oriented understanding of hope while reflecting on their project involving 3D printing of
prosthetics in sub-Saharan Africa and Southeast Asia. This directs our attention to implications of
hope in sociotechnical design, particularly for marginalized communities.

2.3 Hope and Sociotechnical Design
The discussion around the implications of hope and aspirations in designing with and for marginal-
ized populations within CSCW, HCI, and ICTD literature has mostly been framed to address the
present and urgent requirements of people (see [78], for details). It is not uncommon in the develop-
ing world that high-profile projects like “One Laptop Per Child” are to roll out first, but ultimately
they fail to deliver because the developers of such projects do not belong to or understand the
needs of the communities, as highlighted by Ames [16] and Chan [33]. However, STS scholars have
rightly pointed out the risks of such western, often colonial interventions that use technology as a
beacon of hope, rather they suggest alternative theorization of hope. Ranging from Appadurai’s
deep democracy and urban governmentality [18] to Simon’s “For the City yet to come” [96] - the
concept of hope essentially connects various agencies of urban population with contextual design
challenges around development. For example, Appadurai’s work on hope mainly focuses on the
future as a cultural and social construct that can be shaped by human agency and imagination.
He argues that the future is not a fixed or predetermined outcome, but a contested and negotiable
space, that is, influenced by various factors, such as globalization, media, migration, urbanization,
violence, and democracy.

The trend of focusing on immediacy for development interventions in CSCW, HCI and related
fields has changed in recent years. Design researchers have shed light on the issue through various
creative and critical ways of speculations to design for future [41], which challenge the dominant
narratives of fear and despair that often characterize the global condition, and proposes an alter-
native vision of “hope”, that is, based on diversity, creativity, solidarity, and resistance. Kentaro
Toyama has emphasized that HCI, as a ‘future-facing’ discipline, should not put extra focus on the
current needs of people [105], and rather focus more on their future. Kumar and her colleagues [64]
extended Toyama’s call for attention toward hopes and aspirations in designing technology and
examined the temporal and mutable qualities of these aspirations through their empirical study
in rural/suburban India. Their study shows how the aspirations of their participants mutate over
time. This study has brought to the fore the temporal properties of hope and aspirations in design
conversations around technologies. Hussain et al. [53], advanced this line of work while studying
the Rohingya refugees in Bangladesh. Their work shows how the migrated population organized
themselves around different engagements with technologies to achieve things that go far beyond
their immediate needs [53]. Their work further advances the argument that hope should be con-
sidered seriously both as a design material and a theoretical tool to conceptualize the struggles of
such marginalized communities.

However, during our ethnographic interventions with the IDPs in Dhaka’s slums, we realized
that hope is a much complex and multifaceted phenomenon for this community and it cannot
be reduced to a single definition or theory. Our attempt was to capture hope as an empirical or
ethnographic reality, rather than merely as a philosophical or theoretical discourse. However, we
struggled to frame this population group’s hope within a single model or source, such as Fijian
gift-giving practices like Miyazaki [74] did, rather discovered multiple and diverse forms of their
hopes originating from religious faith, cultural festivals, educational aspirations, legal battles, and
social protests. We found that the temporal properties of hope that Toyama[105] suggested can
respond, react, or resist the other/ external temporalities that tend to subjugate this community
from various aspects. We realized that to facilitate effective sociotechnical design with the IDPs in
Bangladesh, we need a new theoretical scaffolding to understand and capture their hopes.
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Therefore, based on our ethnographic work, we systematically present three dynamic properties
of hope in the subsequent sections of the paper and try to re-theorize hope for the IDPs in Dhaka’s
slums as “resilient hope”. These properties include: (i) formation of identity, (ii) radical extensibility,
and (iii) freedom of departure. Our proposed notion of resilient hope builds on the works of the
existing scholars discussed here, but also differs from them in many ways. In the next few sections,
we first describe our methods and findings and then connect those similarities and differences to
theorize our idea of resilient hope.

3 Background Story
3.1 IDPs in Dhaka, Bangladesh
Internal displacement is a significant phenomenon in Bangladesh, where millions of people move
from one place to another within the country for various reasons, such as low income, employment,
education and as an effect of natural disasters [44, 50]. Dhaka, the capital city and the largest urban
center of Bangladesh, work as the main destination for internal migrants, especially from rural
areas [7, 13], particularly for economic opportunities and better living standards [55]. According to
a 2011 census, 11% of Dhaka’s total population are internal migrants [69].

However, most of these displaced population groups face challenges and hardships in the city,
such as living in overcrowded slums, lacking access to basic services and amenities, working in
low-paid and informal sectors, and facing social exclusion and discrimination [69, 106]. Dhaka has
about 4 million slum dwellers, who live in more than 4,000 slums across the city [67]. Some of
the largest slums are in Korail, Mohammadpur (Geneva Camp), Kamrangirchar, and Mirpur areas.
These slums are characterized by poor housing conditions, inadequate water supply and sanitation
facilities, and high exposure to environmental hazards and health risks [50, 67].

These slum dwellers often lack legal tenure and security of their dwellings, making them vul-
nerable to eviction and displacement by the authorities or private developers [21, 67, 83]. They
often face political barriers to access public services and participate in urban governance, being
considered as ‘illegal occupants’ by the formal establishments [50, 67]. Overall, IDPs struggle to
access opportunities to improve their lives and well-being by being trapped in a cycle of poverty and
vulnerability in large cities [21, 82]. Therefore, there is a necessity for more inclusive and sustainable
policies and design interventions that can address the needs and rights of internal migrants and
slum dwellers in cities like Dhaka. Such policies should recognize the positive contribution of
internal migration to economic growth and social and transformative justice for these communities,
while also addressing the negative impacts on urban environment and human development caused
by human displacement [67].

3.2 Fieldsite
For this study, we collected data from two informal settlements in Dhaka: (a) Mohakhali Sattola
slum (popularly known as “Sattola bosti”) and (b) Kalyanpur slum (popularly known as “Kalyanpur
Pora Bosti”). Both the slums are under Dhaka North City Corporation (DNCC); the first one is
under Banani thana1 and the second one under Mirpur. In Sattola slum there are 3,779 households
with 10,508 population according to the latest available count [5]. The Kalyanpur slum is relatively
small with 1,866 households accommodating 6,547 people [5]. Both these slums are surrounded by
formal neighborhoods.

Both of these slums mostly emerged between late 80s and early 90s as a consequence of two
back-to-back catastrophic floods in 1987 and 1988 in Bangladesh. Half of the country was inundated

1Thana (literal meaning: police station) is former name of Upazilla (subdistrict) which works as an administrative and
geographic region in Bangladesh
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and seriously affected by these floods, thousands of people died, and millions lost their properties
and were forced to migrate to another place to save their lives [28]. In both of these slums, the
residents mostly migrated from the southern part of the country, mainly from Barisal, Jhalakathi,
Bhola, and Patuakhali, which have been identified as some of the most “climate vulnerable areas”
in Bangladesh [1]. However, we also found residents from other places of the country including
Mymensingh, Sherpur, Noakhali, and Kishoreganj, who were forced to leave their villages for
extreme poverty. It was often found that when one family somehow found a place to live, they
helped their relatives and friends migrate and live with them, and thus escape from floods, river
erosion, and droughts.

Today, more than 3/4th of the population of these slums are under the age of 40 [5], which
implies that many of them are the second or third generation of IDPs, they were born and raised in
these slums. While almost all of the population in these informal settlements live below the poverty
line, there exists a slight difference in the household income level. Only 8 percent of households
are extremely poor (earning less than USD 2.16 in a day) in Sattola slum, while in Kalyanpur slum
it is 91 percent [5]—a disparity, that is, mostly shaped by the difference in access to jobs in these
two locations. The male and female populations in these slums are almost equal [5]. In general,
the female participants in our study reported that they work as garment workers, housemaids,
laborers, tailors, and shopkeepers. Some of them also do informal businesses inside the slums such
as buying, selling and repairing electronic products, grocery, vegetables and so on. The males,
on the other hand, work as rickshaw pullers, drivers, laborers, masons, carpenters, and garment
workers. Some men are also engaged in businesses like buying and selling things inside and outside
the slum. Almost all the families, however, were involved in farming before they migrated as they
have reported to use. With differences in the nature of occupations and household income level
after migration, our participants in both slums had one struggle in common: they hardly have any
security of tenure for the land or dwellings they inhabit. In most cases, they squat or rent informally
with poor access to basic services and urban infrastructure.

Residents in these slums accommodate themselves with their families in very congested tin-
shaded rooms. Often eight to ten members of a family live within as small as fifty square feet of
areas, and as a result, suffer from various pollution-borne diseases. Both Sattola and Kalyanpur
slums have rich neighborhoods (residential and public and private commercial spaces) adjacent
with access to all kinds of urban utilities. The slum dwellers, in contrast, have minimum access to
safe water supply and sanitation, and electricity with illegal connections. Several NGOs have been
working in both of these slums to improve the living conditions of the people through creating
Community-Based Organizations (CBOs) to enable better project delivery, mobilize the slum
dwellers and promote ownership over infrastructures like tube wells and toilets, and ensure the
sustainability of the services through capacity building. People also use the community spaces like
mosques, markets, and informal shops inside the slums for different religious and social purposes.
NGOs like BRAC have branches of their pre and primary schools open in both of these slums, while
schools for secondary level are situated nearby.

Similar to other informal settlements in Dhaka, Sattola and Kalyanpur slums have experienced
multiple incidents of violent eviction since their inception as informal settlements. Often law
enforcement groups or privately hire ‘thugs’ directly engage in these eviction drives, in response
to a court order to clear ‘illegal’ structures from the side of the road or an administrative decision
to dislodge squatters, or merely to upscale the nearby rich neighborhood. Three months after we
started collecting data from the Sattola slum in August 2016, at least 100 households shanties were
gutted, and several people sustained minor injuries in a fire in December [2]. With many similar
incidents remaining unreported, it is a common phenomenon even till 2020 [4]. However, the
inhabitants believe that most of them are pre-planned to evict them from their place. Fire incidents
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are inherently associated with the Kalyanpur slum too; its other name is ‘Pora Bosti’ (burnt slum).
People in the slums are sometimes deprived of knowing what the land they live on will be used for,
although they live here for such a long period of time. They are never consulted nor provided with
alternative settlement options before eviction. Over the years, the slum dwellers have repeatedly
demanded proper compensation from the government as an alternative to eviction. However,
the city corporation authority or the elected political leaders of those areas have rejected their
requests mercilessly. Not only got they rejected, but also they faced arbitrary arrest and recurrent
ill-treatment in the pre and post-eviction period. The eviction threats and fire incidents continue till
date [3]. However, people in both slums have organized themselves to resist the eviction processes
during different timelines and continued to petition for their legal rights to stay in these slums
with help from the NGOs like the Bangladesh Legal Aid and Services Trust (BLAST) and Ain
o Salish Kendra (ASK). These are a few formal institutions that challenge threatened evictions
of informal settlements and address that displaced populations living in these slums can legally
exercise their basic rights. The unpredictability but constant possibility of evictions disincentivizes
the IDPs to upgrade the quality and standard of their lives with permanent possessions, even when
they have the desire or savings of money to do so.

4 Methods
This article draws on a three year-long ethnographic study conducted from August 2016 to October
2019. As is common in ethnographic studies [52], we started with a broad research objective of
getting a deeper understanding of the struggles and coping strategies of the IDPs in an adverse
urban setting, thriving for modernist development. However, as we proceeded, we found how
hope, as a method and process, supports the IDPs to sustain the challenges of urban Dhaka. Later,
formation of identity, radical extensibility, and freedom of departure of the IDPs emerged from our
data that helped us to understand their transformations of hopes.

We conducted our fieldwork at two of Dhaka city’s major informal settlements of IDP: Mohakhali
Sattola slum and Kalyanpur slum. We chose these two slums because of two reasons: (a) these are
the two of the largest slums in Dhaka, and the people in these two slums have long been struggling
to claim their place in the city, and (b) the location was convenient for the ethnographer and
these two slums were relatively safer to visit by an outsider. It was important to build connections,
relationships and trust with the slum dwellers so that the data collection process does not appear
as extractive process. The ethnographer identifies himself as a male person, and he was born and
raised in a middle-income family in Dhaka. He is trained as an ethnographer with experience
around working with several displaced populations in Bangladesh. All other authors are also born
and raised in Bangladesh, and trained in ethnographic and design research (architecture, urban
planning, and computational designs). The authors of this article have, in total, more than 20 years
of experience in conducting ethnographic and design research in Dhaka, Bangladesh.

We started working with different groups of IDPs living in these two slums in 2016. Our field
visits and data collection were initially facilitated by a local NGO named Dushtha Shasthya
Kendra (DSK) with proper permissions from the higher level authority of the organization and by
verbally informing the ward commissioners of those areas under the Dhaka City Corporation. The
NGO front liners introduced us to the community leaders of these slums and explained to us the
projects that they were conducting with them inside those slums. After the primary introduction,
we developed a rapport with the community and deployed various ethnographic methods to collect
our data, as mentioned below.

We conducted our study in three main phases (see a summary in the Table 1). In the first phase
(2016–2017), we focused on familiarizing ourselves with the slum dwellers and documenting biogra-
phies. In this phase, we conducted participant observations and developed biographical sketches
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Table 1. A Table Summarizing the Methods Undertaken in this Longitudinal and Multi-phase Study

Phases Methods Details

First phase (2016–2017) Participant observations
Semi-structured interview (participants: 50)

(a) Built an understanding around the households, health conditions, educational facilities,
law and order, economic crises, and the future directions of the lives of IDPs in the slums

(b) Developed detailed biographical sketches of 25 IDPs to understand their migration patterns
and belonging in the slums

Second phase (2017–2018)
Participant observations (continued)
Three FGDs (Total participants: 50)
Informal conversations (participants: 150)

(a) Participant observations helped in developing understandings around shared spaces (mosques, shared toilets, tube wells,
and kitchen spaces) and spatial community practices of the IDPs

(b) Each FGDs engaged 15-20 people, participants’ age ranged from 18 to 55 years:
(i) first one was with people who had first hand experience of the fire incident in the slum,
(ii) second one with relatively younger people about their perception around the fire incident,
and (iii) the third FGD was about formal water connections in the slum

(c) Informal conversations helped with triangulations of the collected data

Final phase (2018–19) In depth-interview (participants:30)
Informal conversations (participants: 200)

(a) The interviews provided in-depth insights around how the IDPs shape their collective hopes using
their available resources as well as formal and informal infrastructures in the slums

(b) Informal conversations with the IDPs in roads, shops, schools, and healthcare centers
inside the slums helped to ground our understandings around their hope and resilience

of 25 IDPs to understand their reasons for migration better, current struggles, infrastructural
challenges, and their opinions about the development projects that were going on in the slums
conducted by the NGOs. During this phase, we also interviewed more than 50 people (ages ranging
from 18 to 75) in these slums and made detailed field notes about their households, health conditions,
educational facilities, law and order, economic crises, and the future directions of their lives.

In the second phase (2017–2018) of our study, we continued our participant observations focusing
more on documenting various spatial activities of the slum residents inside the slum areas. We
documented the uses of shared spaces in both slums, including mosques, shared toilets, shared tube
wells, and shared kitchen spaces. In this phase, we delved deeper into their community practices,
local politics, social hierarchy, and communal resistance inside the slums that were mediated
through the usage pattern of these shared spaces. This layer of data collection drew our attention
to incidents: (a) a fire incident that has major influence in the lives of the people of Kalyanpur
slum and (b) formalization of water supply in an informal settlement such as Mohakhali Sattola
slum. To have more nuanced insights around these incidents, we conducted three focus group
discussions (FGDs) (each with 15–20 people, a total of 50 participants (ages ranging from 18 to 55
years). The first FGD was with people who had first hand experience of a violent that fire incident
in the slum. Second one was with relatively younger people to learn about their perception around
the fire incident. The third and final FGD was to know more about the establishment of formal
water supply connections in the slum.

We focused on collective hope and aspiration-related issues in the third and final phase of data
collection and kept collecting data in the two slums until we reached a theoretical saturation [79].
Most of our fieldwork in our two sites in 2018–19 focused on this particular theme. We tried to
understand how these slum residents were using slum’s formal and informal infrastructures as tools
to help themselves to organize around their collective hopes. In this phase, we conducted in-depth
interviews with 30 people and also chatted with another 200 people at roads, shops, schools, and
healthcare centers inside the slums to understand how their community practices are allowing
them to advance toward a hope of “being a permanent resident of the city” for a long period of
time within ongoing legal and political struggles.

Taken together, we spent more than 150 hours of close and extensive research in these two slums
to interview around 80 people and conduct 3 FGDs with 50 people. We also had more than 200
hours of unstructured and informal conversations with another 350 people, including the NGO
officials working inside the slums. More than half of our interviewees (more than 200) were female.
Our female respondents usually were workers in ready-made garments factories, house maids,
laborers, tailors, home keepers, or shop keepers. Some also had small businesses inside the slum.
The male participants, on the other hand, were rickshaw pullers, taxi drivers, day laborers, masons,
carpenters, or workers in ready-made garments factories. Some men are also engaged in businesses,
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such as, buying and selling of commodities/groceries/ clothes/ shoes inside and outside the slum
areas. We conducted more than 60 hours of participant observations and contextual inquiries, which
produced more than 200 pages of field notes. From the second phase, we targeted critical events
to maximize our observational depth. At the same time, longitudinal spread (2016–2019) of our
study allowed the capture of change in lives of the IDPs in this slums over time despite our limited
continuous presence. All our conducted interviews were voluntary, semi-structured, and continued
for at least 20–30 minutes to two hours in their maximums. The FGDs were voluntary and one-two
hour long on average. The interviews and FGDs were conducted in Bangla and audio-recorded with
the participants’ permission. All the interviews and FGDs were transcribed and translated by the
authors, who are fluent speakers of Bangla and English. The protocol of this study was approved
by the ethics review board of a North American University.

Using the inductive approach [104], we started analyzing the anonymized, qualitative data from
our fieldwork. All the names used in the paper are pseudonyms, which have no connection with
the original names of the participants. All four authors of this article have Bangladeshi roots and
have a long history of conducting ethnography with various groups marginalized communities in
Bangladesh. The first author conducted the fieldwork for this article, while the other authors helped
him by conducting regular meetings and providing feedback. As discussed earlier, the fieldwork
was conducted between 2016 and 2019, but after that the data analysis and writing phase of the
research was disrupted multiple times by Covid and major political incidents in Bangladesh [56, 95].
We were careful during our analysis period (2023–24) to make sure that our findings remain in
contextual and spatial continuum rather limiting them to their temporal specificity. However, our
findings have informed the grounding our theoretical depth which we consider to remain stable
over time. All of the authors were engaged in close reading of the interviews, FGD transcripts,
and field notes. Each transcript was read at least three times to discard irrelevant parts from the
interviews and transcripts. All the authors highlighted the portions of the transcripts that responded
to our research questions. We had several virtual discussion sessions on the discarded materials
to avoid missing any critical excerpts. The anonymized data (interviews, field notes, and FGDs)
were then analyzed using open coding [99] and thematic analysis [27]. We refrained from imposing
any preconceived categories on the data to allow for the identification of emergent themes. We
performed a cluster analysis [85] on the anonymized data to derive themes for our Findings section.
Our team engaged in regular online discussions to examine the selected and non-selected segments
of the data and to assess the validity, relevance, and alignment of the themes with the research
questions. All four researchers rigorously examined The codes and themes in multiple iterations
and refined them into the final themes reported in the following section.

5 Findings
Our data reveal a wide variety of ways how the hopes of the internally (rural to urban) displaced
people from Sattola slum and Kayanpur slum (both at individual and communal level) becomes
resilient through production, reproduction, mutation, and transformations. To better articulate the
findings, we group them into three important properties of resilient hope. These are: formation of
identity, radical extensibility, and freedom of departure. In the subsections below, we present how,
through the interplay of agency and actions, each of these modalities generates resilient hopes
among the IDPs.

5.1 Formation of Identity
One of the major modalities of resilient hope is the formation of identity. According toMiyazaki [74],
the production and reproduction of hopes among the members of a community happen through
their collective identity. In other words, the identity (cultural/ethnic) of a community help build the
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foundation from where hope starts to build up, gets momentum, and through a series of methodical
approaches becomes robust. For instance, Miyazaki mentions the people of Suvavou lost their ances-
tral land in Suva in 1882 when the colonial government took it over. They still hoped for justice and
compensation and tried different kinds of knowledge and action to achieve it, like archival research,
legal claims, gift-giving, church rituals, and business practices [74]. In each of these actions, their
collective identity as the people of “Suvavou” played an essential role to mobilize their hopes. In our
case of the IDPs, similar collective identity is missing since these people are coming from different
rural parts of the country and have separate cultural and language backgrounds (they speak Bangla,
but regional accents vary). Their professional backgrounds oftentimes differ a lot. Their identity as
displaced population does not provide agencies strong enough to build resilience against the uncer-
tainties of an urban context. Because the reasons behind displacements, their migration journeys,
and their process of generating new attachments to city are never the same. In such cases, a common
incident, event, or accident that the IDPs experience together help them to form a collective identity,
based on which their collective hopes becomes resilient. The following case sheds light on such a
scenario.

5.1.1 Case 1: Kalyanpur “Pora Bosti”, Fire Incident, and Reminiscence. From the interviews and
FGDs at the Kalyanpur slum, we learned about a tragic fire incident on October 13, 1989. According
to our participants, the land on which this slum stands has always been lucrative to many powerful
locals who tried to “grab” the land in the name of “development projects”. As thousands of migrated
flood victims started to populate the slum after the devastating flood of 1988, they started to receive
threats from various powerful entities such as local goons and political leaders. When the slum
dwellers refused to leave the slum even after being cautioned, our participants believed that a fire
was intentionally set on the night of Oct 13, 1989, by those powerful locals. Most slum dwellers
were sleeping then. Suddenly they woke up with the smell of their houses being burnt. It was a
devastating fire that burned hundreds of shanties into ashes at that slum. One of our participants,
Eskandar Ali (pseudonym, male, and 55), was a former rickshaw puller and a first-generation
migrant to the Kalyanpur slum, and he shared his experience of that night with us:

‘‘We still cannot forget the huge blaze razing that night, the massive fire swept through our
houses in this slum, and we couldn’t timely manage to get the deadly fire under control.
Hundreds of people were injured for the rest of their life. Nine people died, including an 11
years old girl.’’- (Eskandar Ali, pseudonym, 55 years, and male)

Many of the first-generation IDPs of this slum like Eskandar have been living with this disturbing
memory of fire in the Kalyanpur slum, the name of which was changed forever after that violent
incident to Pora bosti—a slum that was burnt. The police report and news media identify that fire as
an “accident”. However, the residents of this slum firmly believe that the fire was not accidental but
intentional: powerful local people set the fire to evict them from the slum. This belief is firmly held
by the respondents in our study who were born years after that fire incident. The memory of fire
passes down from the old generations to the new generations, and that has been strengthening
their feeling of ownership and right to live in the slum for almost thirty years now. We found
that the powerful stories of the fire incident were remembered by the people living in the slum in
various formal and informal ways. Through such memorization of the incident, the community
celebrates their collective endeavor toward fighting back, rebuilding the slum, and their burgeoning
resistance against any form of recurrence of such heinous acts.

The IDPs of the slum “replicate” hopeful moments, that are generated in such memorization of
the incident, by arranging regular meetings, occasional processions, and other programs inside the
slum area. Many victims, who were affected in that fire incident, initiated a cooperative for the
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Fig. 1. Discussion program going on to memorize the 1989 fire incident in kalyanpur slum. Through similar
actions IDP in this slum strengthen their communal identity.

social welfare of people living in the slum named ‘Sheba Sangha’. Later, the organization included
members from the younger generation under the leadership practiced by the elderly and influential
people in the slum. Together they organize community gatherings to strengthen their identities as
the members of the ‘burnt slum’, which help them build resilient hope to fight for their legal and
political rights as urban dwellers. The ethnographer attended a special meeting (see Figure 1) during
the field study regarding observing that fire incident. In the meeting, the leaders expressed their
condolence in front of the audience, consisting of males of different ages, about their eternal loss and
connecting that ‘past’ to their ‘still present’ concern of legal right to live in this slum. he also noticed
that the organizers distributed some printed handouts to the crowd. These handouts described
the context of the meeting, evoked the memories of that past violent incident, and explained the
importance of being united to fight against any current or future ‘injustice’ happening to the people
living in Kalyanpur slum. One of the young participants of that meeting Mr. Rakibul (pseudonym,
male, 31) said,

‘‘This is an incident that we can’t forget. Every year we observe this day not just to remind
the destruction of fire our elderlies experienced, but to talk about how incidents like this
influence our future, which is still uncertain. Whenever we face difficulties as a community
or a new eviction threat, this togetherness encourages us to discuss, resist, and protest.’’-
Rakibul (pseudonym, male, and 31)
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Apart from this organized way of passing memories through generations, which engaged mostly
male residents of the slum, we found that this collective awareness also exists among females,
teenage boys and girls, and other males who usually do not participate in formal protests or events.
These informal ways mostly involve story-telling: one-to-one small talks, leisure time community
conversations, or as a form of the collective grievance mechanism. Many of our respondents from
this population group, who were born after the incident of 1989 or were too young to remember
first-hand experiences suffer from the fear that the little world around them will be burnt or
bulldozed and they will eventually become homeless. At the same time, a hope gets transmitted
through these stories that someday they would avail themselves of their right to permanently
settle where they have been living with their families for years. They transfer a sense of right and
encouragement to continue their fight against the ‘evil’ endeavors to evict them from the slum.
This is how the fire incident gave them a new identity and their hopes becomes more resilient as
they get transferred from one generation to another through series of actions mentioned above.

5.2 Radical Extensibility
According to Miyazaki, extensibility is one of the essential components in understanding hope
as a method [74]. He defines extensibility as the capacity of the Suvavou people in creating and
extending hopeful moments across different domains of their lives [73]. This practice involves
various forms of knowledge around rituals, business, legal systems, cultural norms, religions, and
among others. For instance, the gift-giving ritual of the Suvavou people create hopeful moments
in their social, political, and economic lives. This complex and multifaceted ritual of Suvavou
people goes beyond the material meaning of the gifts, express hope and gratitude, and extend and
transform relationships at various social domains, such as politics, kinship, friendship, migration,
and housing.

In our case of the IDPs, such notion of extensibility attains a radical form. As a community, they
attach themselves with several social, legal, or even spiritual institutions and their value systems,
and try various strategies to survive the challenges the city poses on them. These strategies often
bring two ideologically contradicting institutions (for instance, formal-informal, secular-religious,
and modern-traditional) together to regenerate, reinforce, and revitalize the hopes among the IDPs.
We call such extensibility radical because of their incommensurability and apparent inconceivability
in conventional theoretical frameworks [81], arguing that interpreting these social visions and
practices will require stretching theoretical horizons of social hope. The following cases of the IDPs
explain radical extensibility as an essential component of resilient hope.

5.2.1 Case 2: Kalyanpur Slum, Road-extension Project, and Extensibility Beyond the Modern and
Secular. The IDPs living in the Kalyanpur slum oftentimes have to confront political leaders, city
planners, developers, and many other modern, secular institutions to ensure their survival on the
city’s land. Not all of their demands get addressed by urban authorities. However, the “ongoing”
conversations with the authorities help the IDPs strengthen their existing hopes and formulate
new ones. In many cases, they need to adhere themselves with traditional, non-secular institutions
(and their values) simultaneously to keep their hopes alive. For instance, from our participants, we
learned that the City Corporation and the Public Works Division authorities wanted to expand
the entry road (see Figure 2) to Kalyanpur slum by twenty feet as a part of ‘slum upgradation’.
The political will of the government to “develop’’ the area could not achieve a strong buy-in from
the community. Rather, our participants in a FGD identified this initiative as a strategic step of
further eviction as the shops and houses by the side of the road had to be demolished in the process.
They informed us that they reasonably could not trust such efforts from the formal institutions.
Previously, in many similar cases, people who were creating resistance had been offered money to
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Fig. 2. The road towards kalyanpur slum. City authorities wanted to construct a wider road by demolishing
the shops and other temporary structures that were flanking the existing road. Local people with the help
from both secular and non-secular institutions protested against city authority’s intervention.

tone down their voices against sudden eviction incidents. Authorities, including the law and order
agency, have been well informed regarding the series of incidents. However, these authorities, in
the language of our participants, ‘did not play any clear role’. Police arbitrarily arrested hundreds
of people with or without any clear complaints in this ongoing process, as they reported.

In such a situation, the slum dwellers initiated conversations with authorities with the help of
another set of formal institutions—NGOs named Ain o Shalish Kendra (ASK) and The BLAST.
Contrary to the government’s argument, they wanted to provide legal and social support to the
slum dwellers. The lawyers recruited by these organizations have been fighting for the rights of
the people living in this informal settlement in the high court for years, to emphasize, without
any fees. There was an interim decision issued from the high court with their concerted effort
that the slum cannot be evicted without ensuring proper rehabilitation of the residents. According
to our participants, the community had been trying to establish their case through these legal
procedures. This was a continuous institution-versus-institution conversation around the habitation
rights of the IDPs in the slum. This conversation provided the IDPs with the hope of developing
resistance toward any interventions that might threaten their presence in the slum. Through several
consultations, they reinforced their collective agency and their capacity to act as a counterforce
against the road extension project, while being cognizant of the legal challenges involved. One of
our participants Mr. Aynal (pseudonym, male, and 43) says,

‘‘We find hope when we know that the case is still on the run in the court. It is true that
the fight is ours, but it encourages us when such legal institutions at least talk about our
cause. We can raise our voice stronger and continue resisting all the ‘injustice’ happening
to us’’- Aynal (pseudonym, male, and 43)
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Fig. 3. Religious leaders and community members discussing slum issues in the mosque premise.

While the people from the slum were taking support from the NGOs to fight against the slum
upgradation project by the city authorities, they also were building their own form of resistance by
attaching themselves with religious institutions. There is a mosque inside this informal settlement
which is the only packa or permanent form of construction (brick-built structure) in this slum. The
community strongly carries “Muslim identity” and mosques are hardly demolished or dislocated in
Bangladeshi society for religious sensitivity. There was a madrassa attached to the mosques where
mostly orphans study Quran and Hadiths. Our respondents informed us that this mosque works
as a shield that protects them from evictions, since the city authorities would never attempt to
demolish it. Our participants let us know that they often attend special meetings regarding the road
extension project, usually after completing their Asr prayer (Figure 3 shows one of such meetings).
They express their concerns against future evictions that can mediate through the road construction
project. They also share their concerns around their legal right to live in this slum. The imam
(religious leader) and other leaders from the slum make an important influence on shaping opinions
of the community people. Our documentations indicate that Imams are in general considered to be
more educated and wiser, and community people trust him more on dealing sensitive issues like
these. The mosque’s involvement in raising awareness against “development projects” by modern
secular institutions kept the IDPs’ hopes around living an uninterrupted life in this slum. This is
how the IDPs extend their attachments to both modern, secular (NGOs) and traditional, religious
(mosque) institutions to make their hopes more resilient against urban adversities.

5.2.2 Case 3: Sattola Slum, Infrastructure, and Attaining Urban Visibility Through Formal-informal
Conversations. Similar to Dhaka’s most of the slums, IDPs living in Sattola slum relied on illegal
water connections to meet their daily needs. These water connections were provided and regulated
by a group of local goons, backed by political leaders. The IDPs had to pay a fee on a monthly
basis to this group to maintain their informal water connections. They also had to maintain a good
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relationship with this group to keep the supply uninterrupted. They often had to bribe them, to
bring an additional connection to a household. This situation ultimately changed when they started
to converse with the city’s formal water supply authority.

Through their perseverance in attaining “visibility” in various urban “formal” systems (for
example, city maps), the IDPs revitalize their hopes around more anchored presence of themselves
on the city’s land. As we mentioned, the residents of the Sattola slum did not have any legal water
supply from Dhaka Water Supply and Sewerage Authority (DWASA) to their slum since they
lacked any “permanent” address like any other informal settlement in the city. It was difficult for the
DWASA to provide formal water connections following institutional regulations. According to our
participants, this situation started to change as soon as DWASA took the initiative of providing legal
water connections to the slum and charge bills from the slum dwellers. However, our participants
mentioned a systematic change taking place in that slum with multi-stakeholder collaboration
of the formal institutions: DWASA and NGOs, and the informal slum dwellers. As a pilot project
funded by the development partners, DWASA started providing legal connections, first to the NGO
named DSK and then to the existing Community Based Organizations (CBOs) of the slum. With
time, the residents have been developing a sense of rights and ownership regarding their water
connections with an increasing interest of paying bills to the authority. Soon DWASA realized that
this might be a reliable way of increasing their revenue as well as get rid of the illegal connections
in the slum, they opened a new branch for serving these Low Income Communities (LICs).

Although this legal water supply network is helping the IDPs to become hopeful about their
future in this slum, the newcomers (who often need new water connections) of this slum sometimes
rely on the old system of paying illegal/ informal groups to get a quick access of water. One of our
participants, Chameli (pictured in Figure 4) mentioned,

‘‘Previously, we had to pay local goons money for illegal water connections to the slum.
After years-long negotiations with the CBO, NGOs, and DWASA, we finally have received
legal water connections. We are willing to pay the bills to the City Authority (DWASA) since
it feels like we have equal rights and responsibilities like the city dwellers from surrounding
rich neighborhoods. Although some people here are still relying on old informal system,
We are hopeful that if we keep trying with patience, we can get legal electricity and
gas connections as well. Maybe, someday we can have an address for our household.’’ -
Chameli (pseudonym, 36, and female)

This case explains how the IDP in Sattola slum adhere themselves to both informal/illegal groups
and formal institutions to get infrastructural connections (in this case, water). Such simultaneous
and spontaneous engagement with two radically different entities, formal and informal generates
hopeful moments among the IDPs. First, the IDPs can hope for an enhanced visibility and “accep-
tance” in the city’s formal systems (formal address, gas connections, security, etc.) that are anchored
to the very notion of their existence in the city. Second, they ensure an extended resiliency to
the newcomers, who need the access to the city’s infrastructural network, and only the informal
systems can hack it. So their hope around surviving in the city never fades. Their capacity to
radically extend their relationship to both of these formal and informal entities, in turn, makes
their hopes resilient.

5.3 Freedom of Departure
Arjun Appadurai discusses how the project of globalization triggered cultural imperialism and
generated “dividualization” of hope [17]. He explains with the flow of images, narratives, and
symbols across borders and regions, hopes and aspirations of people take a new shape. This new
form of hopes are liberating people from associating themselves with the hopes of the community
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Fig. 4. Chameli (pseudoname) showing her water bill from the city authority (DWASA).

they belong to and encouraging them to imagine themselves and others in relation to the world.
We argue that resilient hope (among the IDPs) derives from the co-existence of community hopes
and “divizual” hopes, one gets benefited from the other, and it provides a freedom to the IDPs to
departure from the collective hopes of the slum at any point of their stay in the slum. For instance,
on the one hand, the IDPs in both Sattola and Kalyanpur slum fight together to ensure their right to
live in the slum without the fear of evictions. On the other hand, they invest their time and money
to educate their children, they explore better business/ work opportunities, they create saving
accounts in local banks, they use social media, make reels or Tiktok videos. All these activities of the
IDPs point toward their hope to associate themselves with the broader world beyond the boundaries
of the slum and individually they hope to depart from their slum lives in future. This individual
hopes actually keep them going when their collective hopes get damaged due to many adversities
that the city offers. This eventually fuel formulating new collective hopes. At the same time, their
personal failures cannot harm their hopeful visions as they can lean toward their collective hopes
inside the slum. This dynamic balance between these two kinds of hopes is a key component of
resilient hope. The following case shed light on this.

5.3.1 Case 4: Sattola and Kalyanpur Slum, Investing in the Future. Many of our participants in the
slums show an extremely positive attitude toward their children’s education. While the majority of
the families in both of our empirical sites live below the poverty line, they are interested in paying
for their children’s education and future. Parents of boys and girls try to ensure education for all of
their children with their limited income in diverse ways. Our participants reported that many of
their children go to Madrassa, studies in Arabic medium which comparatively demands low cost
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compared to other two mediums (Bangla and English) existent in Bangladesh’s education system.
Madrassa medium always attracts the underprivileged class of people, the rest of the society having
an economically underestimating judgment to these students. Our participants informed us that
their children work hard to prove themselves to get incorporated with other students and have a
mainstream job such as skilled garment or other worker.

Many of the respondents reported that their children often stop going to school because they
need to earn and support their families, however, increasingly these children are seen to have
work and schooling simultaneously. We have noted much anticipation among the young girls
regarding education. Primary education is almost free for the girls in Bangladesh, but cost increases
for secondary and higher level. Many of the adolescent girls expressed their aspiration to continue
their education although they already work and contribute to their families. They do not consider
paying for education as a burden.

We were interested to understand the underlying motivations of these parents for ensuring
education for their children. They explained to us that they do not want their boys and girls
continuing to live in these slums. Their children’s futures are threatened by the wrong environment,
temptation to addiction and crime inside these slums. One of the mothers that we interviewed
shared:

‘‘I don’t want people to call my child a slumdog. I want my boy to be educated and have a
decent job. I want him to have a future that we only dreamt of. I am a single mother and
this is important for me. I don’t want my children to have the same crisis that I have gone
through all my life.’’ - Sharifa (pseudonym, female, and 34)

At the same time, Sharifa is equally concerned about the water and sanitation system of her
slum and possibilities of a better, healthier sanitation system in future. We learned from her that
the number of tube wells and toilets was inadequate in comparison with the huge population of the
slum. A tube well in the slum, on average serves 30–40 families. On our different visits at different
times of the day, each of the tube wells was found to be used by men, women, and children for
different purposes like bathing, washing clothes, and collecting drinking water. She also complained
about variant water supply across different parts of the slum as well as different times of the day
since many of those tube wells did not work properly. As people living in the slum are engaged
in low-income livelihood options, their works are time-sensitive. Before they go to work in the
morning, tube wells and toilets become the busiest places inside the slums. Several NGOs came
forward to help the IDPs of this slum in improving this situation. Sharifa informed us that along
with her neighbors, she financially contributed with the NGOs to construct tube wells and toilets.
They also provided a portion of their land inside the slums to facilitate these services.

Investing for children’s education appears to be an important avenue of creating hopes for the
IDPs to gain acceptance and make a secure future for their next generation. They are hopeful
about a future for their children outside the slum. However, this vision does not refrain them from
investing in the slum and to hope for a healthy environment in future. Rather their individual
hopes and the idea of “freedom of departure” nourish the collective hopes.

6 Discussion
In the above sections, we have depicted the lives of the IDPs in two slums in Dhaka, Bangladesh
through the lens of identity formation, radical extensibility, and freedom of departure with relevant
explanations and case studies. In this section, we will first discuss how our work conceptualise
resilient hope which offers a novel theoretical and methodological orientation in CSCW scholarship.
Next, we will explain the design and policy implications of resilient hope in CSCW and HCI
interventions.

ACM J. Comput. Sustain. Soc., Vol. 3, No. 4, Article 33. Publication date: November 2025.



33:20 A. H. Safir et al.

6.1 Theorizing Resilient Hope
Reflecting on our ethnographic work, we propose that the formation of identity of the IDPs,
their radical extensibility and freedom of departure constitute a new, resilient kind of hope. We
argue that resilient hope is an emic form of hope that emerges from the lived experiences of
struggle and uncertainty, as well as from the collective actions and aspirations of such displaced
communities. This hope is not a passive or naive optimism that ignores the harsh realities of poverty
and oppression, but rather a dynamic and critical engagement with the possibilities and challenges
of social change. Resilient hope is not a fixed or predetermined outcome that guarantees success
or happiness, but rather a flexible and adaptive process that enables survival and transformation.
Furthermore, resilient hope is not a solitary or individualistic endeavor that relies on personal
abilities or resources, but rather a communal and relational practice that depends on mutual support
and solidarity.

We build this concept on the works of existing scholars, as we highlighted few of them in the
related work section, but we also note the difference of our proposed versions of hope with them.
For example, resilient hope draws from Miyazaki’s theory of “hope as method” which implies that
hope is a way of coping with contingency and uncertainty through practical actions and strategies.
However, our findings support that there is no single model or source of hope for the IDPs as
Miyazaki presented the case of Fijian gift-giving practices for Suvavou people. Resilient hope also
shares with Appadurai’s theory of the capacity to aspire—the idea that hope is a cultural capacity
that enables people to imagine and pursue alternative futures [19]. However, our data shows that
the resilient hopes of the IDPs differs from Appadurai’s theory in that it does not assume that
the capacity to aspire is equally distributed or accessible to everyone, but rather recognizes that
the capacity to aspire is often constrained or threatened by structural inequalities and exclusions.
Resilient hope of the IDPs also differ from Appadurai’s theory in that it does not focus only on the
normative and ethical dimensions of the future, but also on the affective and emotional dimensions
of the present. Resilient hope shares with Rorty’s notion of utopian liberalism, the idea that hope is
a form of social criticism that challenges the status quo and calls for radical change [86]. However,
our findings supports that this kind of hope differs from such Western notion in that this framing
does not see hope as only a secular or humanistic value, but also as a religious or spiritual one.
Similarly, resilient hope shares with Jackson’s concept of ordinary hope, the idea that hope emerges
from the everyday work of repair and maintenance [58]. However, resilient hope that we have
captured in our ethnographic work differs from Jackson’s concept in that it does not limit itself to
ordinary survival, but also engages itself with political activism for “spectacular” changes. Resilient
hope also differs from Jackson’s concept in that it does not see repair and maintenance as only
aesthetic or poetic expressions, but also as strategic or pragmatic interventions.

This theoretical orientation will help CSCW and HCI scholars to look at hope in more practical
way for the marginalized populations like the IDPs because it acknowledges their agency and
dignity as human beings who have hopes and dreams despite their adverse circumstances. It
also recognizes their diversity and complexity as social actors who have multiple and sometimes
contradictory forms of hope. It also respects their creativity and resilience as cultural producers
who have various ways of expressing and enacting their hopes. This framing also supports their
struggle and solidarity as political agents who have legitimate claims and rights to their hopes.
Next, we will discuss how our conceptual work contributes to design and policy interventions in
CSCW and HCI fields.

6.2 Design and Policy Implications of Resilient Hope
The HCI and CSCW scholarship has long been interested in finding the roots of the values that are
applied in design and collaboration [43, 49, 93]. Our study contributes to that endeavor by providing
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theoretical conceptualizations and ethnographic stories that have policy and design implications,
more applicable to populations who operate under extreme uncertainty. While adhering to the
traditions, norms, and values of a particular community is important in situated design [66, 72, 100],
our study demonstrates how people under extreme marginalization try to find their hopes through
means outside their own values. This theoretical direction resonates with the idea of “values as
lived experience” advanced by LeDantec and his colleagues [66], but we also see direct relevance
of our findings with technology-facilitated collaboration, particularly for refugee, and migrant
Communities.

For instance, Steinbrink and colleagues [98] show that Ukrainian refugees heavily use smart-
phones and messaging apps for travel coordination, information gathering, and social connections
and highlight the importance of peer support within low-bandwidth communication platforms.
Similar trend was found among urban refugee communities in Rwanda in terms of mobile phone
assistance in fostering and strengthening their sense of community, with gender dynamics influenc-
ing these effects [32]. More such examples include refugee-led WhatsApp groups for serving the
needs of information exchange, education, and mutual aid among refugees and asylum seekers in
Malaysia [110] and phone-based community radio model that uses interactive voice response run by
Syrian refugees in Lebanon to share health information [102]. Researchers also highlight enhanced
collaboration among humanitarian organizations and other stakeholders in refugee contexts with
help of various technologies and the necessity of embedding dignity of such marginalized com-
munities in design of such socio-technical systems [6, 103, 109]. Even in resettlement of refugees,
technology use plays key in social capital reconstruction along with their displacement-related
stress, host-community acceptance, and access to social resources [14]. Our conceptualization of
resilient hope by interweaving deeper values of displaced communities in Dhaka, that include
identity formation, radical extensibility and the freedom of departure, provides novel insights
around how such marginalized communities keeps their hope alive, hold them together and help
themselves survive adversarial situations, which, in turn, can inform better technology design
specific to their contexts.

(a) Identity formation as a key design consideration: Our findings demonstrate how identity is
important for IDPs to hold their hope. In many previous studies of marginalized communities, the
members were often coming from the same identity (as in the case of Miyazaki’s work in Fiji, for
example), and hence, the formation of an identity was less of a challenge for them. Even in the
works in CSCW that focus on the African American or the indigenous communities in the USA
(and similar other populations) [42, 62], the focus is often more on preserving their cultural and
political identities rather than on creating a new one. However, our study shows that forming a
new identity is a major concern for the IDPs and many refugees who are evicted from their own
land. This formation of a new group identity often plays the essential role of cultivating a hope that
the whole community shares. Benedict Anderson, in his influential work, “Imagined Communities”,
described how a group of people come together and bind themselves with some common features
(language, for example) which eventually gives them a political identity. Recent CSCW work by
Sultana et al. [101] further extended this line of work for the online communities to demonstrate
how a similar phenomenon is replicated over Facebook groups to develop an artificial identity,
and how people guard the borders of such communities. Our findings extend this line of work by
making two contributions to the literature of CSCW and related fields.

First, our study shows how people under severe adversaries come together and develop a common
identity to achieve their political goals.The slum dwellers, coming from different parts of Bangladesh
with different cultural and ethnic roots, bind themselves together under the identity as IDPs and
fight together against the entities creating threats to them. This mode of creating common identities
allows CSCW scholarship to understand the moment of collaboration, in a vulnerable setting.
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Second, our study also shows how such identities are actually formed, which might provide
concrete design guidelines for future design researchers in social computing. As we show in our
findings, the slum dwellers identified the events that shocked them deeply to mark the moments
of unification and identity creation. Furthermore, to convert such events as their identity, they
remember those events with care every year. Such remembrance allows them to refresh their
memory and pass down their identity to the next generation. The study of memory in HCI and
CSCW has emphasized the importance of such remembrance in holding group identities at the
organization and family levels [61]. Our study extends that line of research further to show how
this works as an active practice among the IDPs to develop resistance and keep their hope alive.

Related to this, we should further notice how this practice of identity formation is resilient
against uncertainty and failure. In fact, the events of failure, disaster, and shock further strengthen
the bonds among these communities and make them more resilient. Every time they confront
their enemies, or they lose any legal battle, the members of this community share the pains and
collectively find out ways to survive. Then, this common memory of pain and the handing shock
together, becomes a part of their identity [76] and helps them feel stronger than before.

(b) Design sensitivity around radical extensibility: Our study describes the phenomenon of radical
extensibility among the IDPs that extends the nascent thread within CSCW community to foster
historical research. Miyazaki proposed the idea of extensibility in the formation and sustainability
of hope. The basic idea is to try the traditional practices of persuasion in venues that are not
traditionally recommended for practicing them. As we have shown in our work, a radical version
of extensibility emerges among the slum dwellers as they borrow strategies of persuasion not
only from different sources, but also creatively invent ways to advance their strategies to achieve
their goals. Since the members of these communities do not share a common tradition beyond the
relatively short history that they underwent together, their adherence to any particular tradition is
impractical. While renouncing all traditional norms, this community does the opposite—they try
all of those and extend those norms beyond their traditional venues, echoing the main principle of
Miyazaki’s extensibility.

Thus, our study shows how the functionality of extensibility is less driven by the moral spirit
coming out of shared tradition, identity, or past (as was the case in Fiji), and more driven by the
practical needs of the community among the IDPs. Hence, our findings demonstrate how strategies
formed under such extreme condition is often less “ideological” in nature, and those may allow
more flexibility in terms of originating sources and modes of operation. As we have shown above,
the community tries both formal governmental guidelines and informal social channels to get
infrastructural support. They draw motivation from religion, while much of their work may not
adhere to religious norms. They often build their coalition with other communities on humanitarian
grounds, while also mobilizing their political alliance by developing connections through economic
means. Such diversity in the modes of operation and the non-adherence to any particular tradition
is an important aspect of resilient hope that we have manifested in this article. This sensitivity
around radical extensibility could inform CSCW and HCI design and policy researchers to a great
extent so that they can better respond to the hopes of the marginalized communities.

(c) Designing for freedom: Our study with the IDPs in Dhaka’s slums demonstrates how freedom
from a shared hope is important for such marginalized groups. While an “idealistic” version of
activist-centered design may not find utility in allowingmembers of a community to work aside (and
often contrary to) the shared concern, our study shows how such freedom eventually strengthens
the project of resilient hope. As we have shown above, families and individuals hold their own
hopes in the slums, and they are actively working towards leaving the slums for their own benefit.
While the same people are also working with other members of the community to achieve their
shared goals, their simultaneous efforts to leave the slum (community) is a significant aspect of the
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resilience of their hopes. In one light, this phenomenon may be explained by the idea of double
consciousness [40], that is, often found in marginalized communities that are forced to adopt a life
beside their original one, and we argue that the simultaneous existence of individual hope in the
slums is not enforced. Neither does the community force the members to join their common and
shared projects, nor do they discourage them from leaving the community by achieving personal
successes. The community members, instead, find it natural to try different means to find a better
life. The more important lesson from this finding that we want to bring to the fore is, such freedom
and flexibility make their hope even stronger and more resilient. As their shared hope is uncertain
and their journey often encounters failures, the members of the community might find it harder to
“only” depend on such hope. We argue that allowing the members to have hopes at individual or
family levels, makes it easier for them to better participate in the shared project and stick to the
shared hope. Thus, they find themselves hopeful even after repeated failure and with no realistic
plans for success in vision—making their hope resilient.

However, the existence of such freedom and flexibility for the community members to work on
their individual hope may also trigger the broader concern of “individualization” and “privatization”
of hope that Appadurai has warned us of [19]. We agree that the individual projects of hope, as we
have shown in the article—educating children for a better life or developing personal business to
make individual success—all indicate how such “private” hopes may weaken the collective project of
the slum dwellers to find a sustainable home for themselves. We further agree that private projects
are driven by the neoliberal capitalist ideology where the individuals are falling into a bigger trap
of global shaping of commodities [20]. However, here our objective in this article is not to analyze
the ethical norms or political correctness of the hopes, neither our project focuses on the global
injustice that might have resulted in the misfortune many of these IDPs are having in the first
place. Instead, we show how such communities under extreme marginalization gain their spirit and
resilience by finding hopes through multiple means while being hopeful is extremely difficult for
them. Here, we refer to Chirumamilla and Pal’s important work in ICTD on “ludic proposal”, [34]
where they warned us against holding our own ethical standards and political correctness for
marginalized communities who are experiencing a situation that we can hardly imagine of. We also
extend the very recent work by Ahmed et al. who called the HCI community not to apply ethics
universally, and situate the ethics in the right political and historical context [9].

7 Conclusion
Taken together, this article advances the concept of resilient hope through identity formation,
radical extensibility, and the freedom of departure, which help us better understand how the IDPs
in the slums of Dhaka, Bangladesh survive under extreme uncertainty and how they keep fighting
against the oppression with minimum resources. This resilient hope—a mode of being hopeful by
marginalized groups under extreme conditions—has not been previously studied with sufficient
depth in the CSCW and HCI literature. While such hopeful practices were observed in history with
several populations under extreme torture, disaster, and other misfortune, the reference to such
identity formation, extensibility and freedom as well as their prospective use in design interventions
are rare in the CSCW and HCI research. As the field is growing toward addressing the deeper needs
of the people at the margins, our study offers directions for finding ways to collaborate with these
populations and work with them to achieve their common goals.

We believe that our formulation of the concept of resilient hope will help future researchers in
CSCW, HCI and other fields to better capture the functions of hope in similar communities that
operate under extreme oppression, marginalization, and uncertainty. Our paper also provides some
useful recommendations for future researchers to design technologies with such communities
and develop policies for them that may help their programs for building common identities, for
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finding ways to extend their strategies, and for allowing their individual growth. This article also
warns us against holding any universal ethical norms in studying these communities and focusing
more on situated ethics while working with them. Finally, this article connects the struggles and
collaborative works of the IDPs to the broader concerns of social and human-centered computing
such as social justice.
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